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ORing RMA Warranty and Service Policy

1. E# PURPOSE

AXHFHBEMAFIEORINgEMFRE RRIFEEK - RHAERHEHEEFMRMARLRMKEE ; i Bl FHRHFREE ZRMAR ALK IR
HREARELUREEEEK -
The purpose of this procedure is to set up the warranty and service policy of ORing products for
distributors and agents to reference while handling RMA cases. These procedures are for: 1) the
reduction of RMA costs resulting from misjudgments, and2) facilitating quicker response times to
fulfill ORing’ customer.

2. &EE SCOPE
FIBR N THEBEBROHBRATNEM -
The procedures presented in this document apply to all ORing Co., Ltd. products.

3. {REWarranty

3.1 EZm{REH Product Warranty Period
ORing RBITHZEBZEm - H1CH ORing BEMNEH ; BFREBARRIR - BR - 6  BEEGNERR  REHSKSE-H
ORing AAEM XU EEARERN 5 FRIEH - FRIFFRIFRA - &8 ORing WREABFEIENEmEY - BF B RN CPU -
RAM #3 - HDD - SSD #IFf & - &R ERASNBHERIRE -
ORing builds Products in accordance with the industry standards. For parts built by ORing; including, but not limited to, the
main board, power supply, chassis, fan kit and heat-sink; the warranty period will be 5 years. Barebone systems assembled by
ORing will also have a standard 5-years warranty period. Optional commodity parts including, but not limited to, CPU, RAM
module, HDD, SSD, and add-on cards are not covered by ORing’ s warranty unless specifically stated, instead the external
vendor’ s warranty will apply.

NOTE: ODM EmMRIEERER ODM SREB/ER ;

The warranty policy for ODM products shall be defined by ODM contract individually.

Products Category Warranty Period Warranty remark Warranty ineffectiveness
Industrial Gigabit Ethernet Switch 5 Years 3rd party not Please refer to 3.2 Exclusion
Industrial Fast Ethernet Switch 5 Years manufacture by ORing Warranty
Industrial PoE Ethernet Switch 5 Years Ex.
Industrial Rack-Mount Ethernet Switch | 5 Years CPU/RAM/HD/CF/Panel
Industrial Serial Device Server/ 5 Years /Touch by original
Wireless supplier’ s standard
Industrial Wireless Access Point / 5 Years
Router
Industrial Media Converter 5 Years
Industrial Serial Media Converter 2~5 Years
USB over IP Server/ Wireless 5 Years
Accessories 1 Year
OEM/ODM Per OEM/ODM
agreement
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3.2 UTEBAZASREFEENA Exclusion of Warranty
a. REIHIBE IR EmBRIE
The product has been found to be defective after expiration of the warranty period.
b. ARSI ERYIBELE
Physical damage of the product that is caused by the human behavior.
C. FEHESBUESHINEES
Improper or inadequate maintenance or modification.
d. By, EXEER FAERERBAMERNZE R
Missing accessories or components are not included in the warranty replacement.
e. FASEIRERARIRIER
Product that is without serial number or invalid serial number is not within warranty service.
f. EMABEEY
Foreign objects inside the product.
g. ORINg R R ZHREES - T H - BHEFEM
Software, media, parts, or supplies not provided or supported by ORing.
h. AEFEHER FRRBIAZRERFBHRENERNERES
Any damaged caused by inadequate application to the product or operation that is not specify in
product specification.
3.3 ERFER :
ORBEFERERRERY - RESRENBEERR/RE  UUBEIFEREE BREHANHEEERS/\ERER - ERFRERBEMN
ODMEmEFEZZHIIMBEEH - EREERBHEEIUETCHERE—REE - TRRESEEZEANEERENBELERREN
ORIngHE 7 Em K& H
Extended warranty repair services are provided to customers upon request. It is based on the unit price of invoice and
purchased in 1-year increment for a maximum 8 years’ warranty in total after the shipment date. A service contract is required
for all extended warranty service and ODM product. The extended warranty service coverage can be purchased along with
your product order. Extended warranty coverage only includes ORing manufactory products of the unit to which the extended
warranty has been purchased and for the specified period of time.
NOTE: = 221950MEam CPU/RAM/HD/CF/DOM /Battery/LENS/sensor/ISPZ - F/715 BB He R IEE(RE -
For 3rd party not manufacture by ORing ex. CPU/RAM/HD/CF/DOMy/Battery/LENS/

Sensor/ISP and so on by original supplier's standard warranty.
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EmERMREER Product Extended Warranty Information

Warranty
Products Series Type Product Model e 7 year | 8 year
6 year
year
Industrial Ethernet | System Industrial Ethernet RES/RGS/RGPS/ Free Extra | Extra | Extra
Switch Switch TGPS/TRGPS/TES/TGS/TGXS/T cost cost cost
SPL/TGXPS/TPS/TXPS/TINJ/TS 14% 25% 38%
PL
IGPS/IGS/IES/IBS/IPS
DES/DGS/
Card Card type Ethernet IGCS/IGPCS/ICS Free Extra | Extra | Extra
Switch cost cost cost
14% 25% 38%
CompactPClI Card CompactPCI Ethernet | CPS/CPGS Free | Extra | Extra | Extra
Ethernet Switch Switch cost cost cost
14% 25% 38%
Desktop-Type System Desktop-Type DES/DGS Free | Extra | Extra | Extra
Ethernet Switch Ethernet Switch cost cost cost
14% 25% 38%
Industrial Media System Industrial Serial IGMC/IMC/ITGMC/IGPMC/IP Free | Extra | Extra | Extra
Converter Products MC cost cost cost
14% 25% 38%
Card RGMC/RMC/RPM Free Extra | Extra | Extra
cost cost cost
14% 25% 38%
Industrial Serial System Industrial Series RDS Free | Extra | Extra | Extra
Products Products IDS/ISC cost cost cost
14% 25% 38%
Industrial Wireless | System Industrial Wireless IAP/IGAP Free | Extra | Extra | Extra
Access Point Access Point TGAP cost cost cost
14% 25% 38%
Industrial VPN System Router IGR/IAR/IGAR Free Extra Extra Extra
Router TAR/TGAR cost cost cost
14% 25% 38%
Industrial M2M System Industrial M2M IGMG/IMG Free Extra Extra Extra
Gateway Gateway cost cost cost
14% 25% 38%
Industrial System Industrial IDS Free | Extra | Extra | Extra
Solution-Modbus Solution-Modbus RDS cost cost cost
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Management Parts Accessories Fiber Optical / RF Adapter /
Software & Antenna / Power Supply /
Accessories Cables / Connector / Back Unit
Software Software Open-Vision
Industrial IoT System Gateway IMG/ORIO Free Extra | Extra | Extra

cost cost cost

14% 25% 38%

Module Module Free Extra Extra Extra
cost cost cost

14% 25% 38%

Parts Lighting Controller Free Extra | Extra | Extra
cost cost cost

14% 25% 38%

3.4 TAT(Turn-Around-Time) :
WEIRE®E  MRIFEPERETHIEDH - ORINgBTAMFIBRMALL E4BAZXEE P
Upon the receipt of returned goods, ORing should complete all RMA and send back to the customers
within 4 weeks, unless there is special request for failure analysis.

4. IRFEEER! Service Type:

Service type From the shipping date Freight Charge Repair Fee Charge TAT
DOA 30 days ORing Free 14 days
In Warranty 1 month~60 months 1.1 Return by ORing | Free 30 days
1.2 Send back by
customer
Out of Warranty Over 60 months Customer Diagnostic charge + By case
Material cost
Refurbish Customer Diagnostic charge + By case
Material cost
Rework By case By case By case

4.1 DOAJ#2 DOA (Defect-on-Arrival) Process
MRBECEVRIERBZERER  EPEMBHES  ZHEEREREHTEMEFAE TEMBMBIIREZREZEERDOA - 1
REFBBERBERBE BIfKIBORIng FAERZ R HIED - EFORIng DOAREMIRAIZERE - ORINgIFF R AL IR 14XANIRDOA
MIEER -
ORINg X fI2REIRIEE - BIMNEBEBERNB0RANOEREmR - TERE
BWORINGBEMEM - A AHERER - REMABEE  BEiE - SEERGA
FEBEKRVEE O REEWIEABSMORIng RMARIFIREEMUERSMOER - MAESSEN Y m -
BEARBHNERKIRERY  ERPRERHMUEZNBIRERRLRR4O0RING - RESHEM
FrEREEIAR EmERS -
If a unit fails to function upon initial arrival, the customer is to contact Sales Administrator who will
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involve a Quality Engineer or Field Application Engineer to determine if the unit belong to DOA. If the problem cannot be
resolved remotely, then the customer can follow ORing FAE' s instruction to return the unit for expedited repair using ORing
RMA process, ORing will make every effort to expedite the repair or replacement of DOA units within 14 days. ORing will pay
round-trip shipping cost. A product replacement may only be issued if it is possible to obtain a replacement unit during the first
30 days of the purchase, and if the product was purchased directly from ORing. The return must not be damaged, altered or
marked, and include all parts and accessories as originally shipped, along with proof of purchase. Returns that do not meet this
requirement may be denied or subject to an additional restocking charge as determined by the ORing RMA Department.

Damaged items are not accepted. To apply the faulty units, swap service, the customer needs to request a confirmation letter

which needs to be signed and returned to ORing. The amount of time required to provide a replacement unit shall be dependent
upon product stock level.
4.2 (RE A In-Warranty RMA Process
ERIEEA - ORINgRIBHABLRHPIANENEHRAL - RBORINgERBEFEMLEENE
BMAREEm  FHEINEHEBETRE - #EAEREGNERBUBHARNER - EFF
XA AREN EMERORINGARBILWER - FHAORINgFEIEBREINS —HES - FFAKRBEFR
RRBEMAEISORINg RMA (IREZREN ) ;| BREREREIOREENIERY  REREBZIERAEEREIEINEREZER - ORIngiFAK
BHOEEFAEHBENRMAREREBEMERRERBETEENSMR - MEMREHERE - AIBENEMIBRBER - THREFZN
IEEEE -
During the warranty period, ORing agrees to service and provide all parts and labor necessity to
repair or replace the warranted product to its proper operating condition consistent with ORing
product specifications. Repair or replacement parts and products will be furnished on an exchange
basis and will be either new or reconditioned. Customers will pay the cost of shipping the defective
product back to ORing Service Site, ORing will be accountable for the cost associated of return
shipments. All returns from customers must be authorized with an ORing RMA (Return Material
Authorization) number. The Return Material Authorization number is void after 30 days,
and must be clearly marked on the exterior of the original shipping container or equivalent. ORing
will not be responsible for delays in the repair time if the material is not returned with a clearly
visible, valid RMA number. In case of expedited shipping request, an extra service charge shall be
assessed and the customer is responsible for this extra return shipping charge.
421 BEFEHKEBELRELAORING FAE, FAERIR IR ABIFREAS SR IE LAVRIRE -
E#2ORing FAEHIE A E B2 MR RN It R B4R S E S I ESRMALRSS -
Customers should report any issue to ORing FAE for preliminary analysis; the FAE will clarify
if product having software or operational problems remotely. If there is confirmed hardware
failure, the case will then be referred to a sales manager in order to obtain the RMA number
422 BEFEHORIng HESEFBRMARN®E - KifEEMIRLEIORINGEERE P -
The customer should return the faulty product to the ORing authorized service center after
obtaining the RMA number from the ORing sales administrator.
423 BEFEPHERMARER - SE2SHHEEEERINBRENABEEN - EhaEMER
FB/ERBENNE/E R ; ELEMEFAMRORINgE KE SRR -

When applying for RMA service, the customer needs to inform the sales manager of all the
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information related to the problem; the information will help understand the problem,
including fault descriptions, screen messages and pictures.
4.24 BEFUILBARENERER R4 EH—ERLENCPUFDIMM) - IIREZEH -
BRI REF:RE LIER M - ORINgH AT RE RS WP HAREEAELE -
Customers can send back the faulty product with or without the accessories and key parts
such as the CPU and DIMM. If the key parts are included, they should be noted clearly on the
return form. ORing takes no responsibility for the parts which are not listed on the return

form.

425 BEFAEARFRFREEROETELEEME - MRREZRRENEmISER
; ERIBEERIEERT AEORINGRIEEEA -
Customers hold the responsibility to ensure that the packaging of defective products is durable enough to be resistant
against further damage due to the transportation; damage caused by transportation is treated as "Out of Warranty”
under our Warranty specification.
426 ORIngIREIRMAEmEZEFFEMUREMUDISMIEEI G B ELRIMNMEZRER  EREEERLEEANEIMBEXER -
BATR MR -
RMA product returned by ORing to any location other than the customer registered delivery address will incur an extra
shipping charge, the customer is responsible for paying the extra shipping charges, duties, and taxes of this shipment.
4.3 {RESMNEE Out-of-Warranty RMA Process
ERMHERMAMRSE 281 - FIBAEREEEANRAEHR N ARERBEI EUXMHEEER - £@PO
WENERIER 2R - EFEEGHERE
Before an RMA number is provided; all out of warranty units must have a Purchase Order to cover a
repair cost. Customers shall receive a quote for repairs before anything is charged to the PO.
EUTNERT  ZERBRESBLREHE
The product will be processed as out-of-warranty if:
A EREBEIIRERBRE.
The product has been found to be defective after expiration of the warranty period.
B. HRFERNAREBER.

Physical damage of the product that is caused by the human behavior.

C. FEHENIBLEEAMINEE
Improper or inadequate maintenance or modification.
D. Ectt, EHHER, FERERBANEBRNZEH
Missing accessories or components are not included in the warranty replacement.
E. FAISRIRHERRIBIR
Product that is without serial number or invalid serial number is not within warranty service.
F. ERABEEY
Foreign objects inside the product.
G. ORINgARIEBHRA X HFHNRGE - NE - SHFEM

Software, media, parts, or supplies not provided or supported by ORing.
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H AE&RER EARRIRZRERRBMRENERNERES

Any damaged caused by inadequate application to the product or operation that is not specify in

product specification.

MREMSEBORINGETHE - WHENREBENW=EANIOXA - $+HE—RHBEFEHNZERETE—DHE - AIORINgR R EEST
#iE  BEREMHBANEANRIRA ERNAERENGEENNFTEH BN EMBBEETHIENER - BIEORINgEZE VI AEERE
SREIINETHE - BRRMEIRT DI RERR BT A M R 2URS -

If a product has been repaired by ORing, and within three months or 90 days after the initial repair, the product requires further

repair for the same problem, ORing will repair the failure free of charge. However, such free repair does not apply to a product
which has been subjected to misuse, abuse and unauthorized repair or a product that required repair for a different problem.
While ORing will do everything possible to repair out of warranty units, the repair service may be limited due to technical

limitations and/or availability of spare parts
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43 1EmREINER Product out-of-warranty charge fee.

EmFREINRIEERESSE Product out-of-warranty service charge list

Products Series Type Product Model Diagnostic | Repair fee. Freight
Cost (USD) | (USD) charge
Industrial Ethernet | System Industrial Ethernet | RES/RGS/RGPS/ 50 Additional Custome
Switch Switch TGPS/TRGPS/TES/TGS/T (Technician r
GXS/TSPL/TGXPS/TPS/T cost + Material
XPS/TINJ/TSPL cost + re-test
IGPS/IGS/IES/IBS/IPS cost)
DES/DGS/
Card Card type Ethernet | IGCS/IGPCS/ICS 50
Switch
CompactPCI Card CompactPCI CPS/CPGS 50
Ethernet Switch Ethernet Switch
Desktop-Type System Desktop-Type DES/DGS 50
Ethernet Switch Ethernet Switch
Industrial Media System Industrial Serial IGMC/IMC/ITGMC/IGP 50
Converter Products MC/IPMC
Card RGMC/RMC/RPM 30
Industrial Serial System Industrial Series RDS 50
Products Products IDS/ISC
Industrial Wireless | System Industrial Wireless | IAP/IGAP 50
Access Point Access Point TGAP
Industrial VPN System Router IGR/IAR/IGAR 50
Router TAR/TGAR
Industrial M2M System Industrial M2M IGMG/IMG 50
Gateway Gateway
Industrial System Industrial IDS 50
Solution-Modbus Solution-Modbus | RDS
Gateway Gateway
Management Parts Accessories Fiber Optical / RF By
Software & Adapter / Antenna / supplier
Accessories Power Supply / Cables /
Connector / Back Unit
Software Software Open-Vision
Industrial IoT System Gateway IMG/ORIO
Module
Parts Lighting Controller
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5. Em#1E Product Repairing
5.1 ORingB R ERRANBRRELERB AN 2 BRIEEMETHE, NMREEBHRIE  RIREREBHNETEE  RIFCIEETEMIREFRR -
ORing will repair defective products covered under this limited warranty that are returned to ORing; if products do prove to be
defective, they will be repaired during their warranty period unless other
warranty terms have been specified.
52 ORing HEABZEBM NHNARSUHIAHE -
ORing has the authentication to remove all parts that is defected in the repaired product.
5.3 ORing AZRNEHRENHTEHNERZNEHRETERRE - GIENREERER -
ORing uses new and reconditioned parts made by various manufacturers in performing limited warranty repairs and building
replacement products.
54 #EENEREERBRIEFANBN - £E%E  REBHBATER -
The repaired products will be warranted subjected to the original warranty coverage and period only. The warranty will not be
extended after repaired.
5.5 ORIngBEAEFREBHRENERISRZFEHRMARES - HPEIBEAEFHFAENR -
ORing will issue RMA Report which included Repair Detailed Information to the customer when the
defective products were repaired and returned.
6 EmAIPCBERBATLUHEE - MREFEFHE - WEMG PERE
The product's PCB will not be repaired if it is burned. If the customer insists on repairing the PCB, its product warranty will be
terminated.
57 BREAESH - ORIngIE 0 REIB I/ = H BRI R IE A RIENERDUET -
In addition to the above, ORing may authorize Independent/Third-party suppliers to repair the
defective products for ORing.
6. Em#IEXIE Product End of Support
TOEENERBREMNREE (EOL) - TEFEMEVANEREBRERPER EREEER BEFENERBHESRPHE - B
FRREK  SRIBABOUEE - B2  EmXEREFEIIEOS (XF&LL) ZH - BIEOLEmMEEZERAM LEMRER - Bt - &1
EEBENFEEMRHEMSENRE  BIAERFREHIAA L - BIZERMWEOSH - EEOSHZAT - ORINgiS #E&RE - HHiRHIE T #
WEE - LEASBLEREHRERAE ; EFZEEOSHE - ORINgRERHAMRNELRLIE - ORINgREHEMIEOSE MM EAIFE R E
AR TS BRIRER - 55N - IRIBABIK - ORINgREBBETRE RV BEBEREOLEmIREIERN - RASTEM -
Any product being discontinued of supply will be announced as EOL (End of Life) and identified on the price list for at least six
months prior to its discontinuation. At the last time buy day, discontinued products will be removed from the price list and are
no longer available for purchase unless specially requested. Product Support, however, will last until the day of EOS (End of

Support) which is the last Shipment Day of EOL product plus the product Warranty Period. So, the product support and

warranty for the Last time-buy discontinued product will be granted until its warranty period is expired, that' s, reaching the EOS
Day of the product. Before its EOS Day, ORing will continue to investigate, troubleshoot, and characterize issues in an attempt
to provide solutions and workarounds for these products; when it reaches its EOS Day, ORing will only provide limited support
on a commercial effort basis. ORing reserves the right to charge for any requested support/service of any EOS product. In
addition, ORing reserves the right to reduce service available for renewal EOL product under this policy at any time in its sole
discretion, with or without notice.

7. BB OZFM Contact Information
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488 0 Contact windows as followed

Location Name Telephone Email Shipping address
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